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It has been widely acknowledged that second language (L2) listening 
comprehension is a complex process, and it is crucial in the development of second 
language competence. The present thesis attempts to explore English majors’ listening 
comprehension difficulties and their use of strategies in listening comprehension, so 
as to provide suggestions on how to improve English listening teaching in China. 
 
The thesis is composed of the following six chapters:  
 
Chapter One serves as the background of the research. After introducing the 
importance of listening in language learning and the current situation of Chinese 
English majors’ listening learning, it discusses the necessity and significance of 
listening learning study.  
 
Chapter Two focuses on the theoretical underpinnings of the present study. After 
elucidating the reason that the present study is contextualized within the cognitive 
framework, this chapter emphasizes the theories of listening comprehension process. 
It introduces the bottom-up and top-down processing theories together with the three 
phases (perception, parsing and utilization) processing theory. After that, this chapter 
discusses the causes of second language listening comprehension difficulties. Then, a 
brief description of listening comprehension strategies is provided.  
 
Chapter Three is a review of studies related to the present study. The first part of 
this chapter is about foreign and domestic empirical studies on listening 
comprehension difficulties, and the latter part is about foreign and domestic empirical 














Chapter Four, the core of the thesis, reports an empirical study carried out by the 
present author in College of Foreign Languages and Cultures, Xiamen University. 
Both quantitative and qualitative research methods are employed in the study. Some 
results are gained concerning their views on listening comprehension difficulties and 
the use of listening comprehension strategies. The study shows that the following 4 
difficulties are considered the biggest obstacles in the third-year English majors’ 
listening comprehension: 1) Neglect the next part when thinking about meaning; 2) 
Grasp limited vocabulary, especially terms and idioms; 3) Quickly forget what has 
been heard previously; and 4) Unable to concentrate for a long time, usually become 
absent-minded. The survey on their use of listening comprehension strategies shows 
that: 1) Generally speaking, the effective group employs listening comprehension 
strategies more frequently than the ineffective group: and 2) Six strategies which are 
significant in differentiating the two groups are: selective attention, inferencing, 
elaboration, resourcing, transfer and summarization.  
 
Chapter Five is about the pedagogical implication. It centers on how to cope with 
listening comprehension difficulties and how to enhance listening comprehension 
strategy training based on the research findings.  
 
Chapter Six is the conclusion of the thesis. The main points discussed in the 
previous chapters are summed up in this part. 
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择性注意”，“ 推断”, “阐释”, “回溯”, “迁移” 和“总结” 这六项策
略的运用中存在显著差异。 
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